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Level 5 Diploma in Retrofit 
Open College Network West Midlands

Coordination and Risk Management

eLearning Blended Learning In-House
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We are the only approved provider of the Open 
College Network, Level 5 Diploma in Retrofit 
Coordination and Risk Management.
 
We have trained hundreds of built environment 
professionals to deliver domestic refurbishment 
projects that comply with PAS 2035 standards 
and beyond.
 
The role of Retrofit Coordinator is pivotal to the 
industry delivering the UK’s 2050 carbon neutral 
obligations.

We offer online, blended and expert-led in-house 
courses to suit your budget and schedule. We work 
closely with key organisations to help transform the 
industry.

Welcome to the home of
Retrofit Coordinator Training



1.1 INTRODUCTION TO DOMESTIC RETROFIT

1.2 RETROFIT QUALITY ASSURANCE AND RISK MANAGEMENT

2.1 BUILDING PHYSICS – THERMAL EFFICIENCY 

2.2 BUILDING PHYSICS – MANAGING MOISTURE RISK

3.1 ASSESSMENT DWELLINGS FOR RETROFIT 

3.2 IMPROVEMENT OPTIONS EVALUATION AND   
 MEDIUM-TERM RETROFIT PLANS

4.1  IMPROVING THE BUILDING FABRIC – FLOORS AND ROOFS

4.2 IMPROVING THE BUILDING FABRIC – WALLS AND WINDOWS

5.1  IMPROVING AIR-TIGHTNESS AND VENTILATION

6.1  IMPROVING THE BUILDING SERVICES – HEATING, 
 HOT WATER, LIGHTING AND POWER

6.2 IMPROVING THE BUILDING SERVICES – 
 RENEWABLE ENERGY SYSTEMS

7  POST RETROFIT TESTING, MONITORING AND EVALUATION
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PAS 2035 has the potential 
to revolutionise the retrofit 
process. Qualified retrofit 
coordinators are the key.
David Pierpoint, CEO, The Retrofit Academy

PAS 2035 is the publicly available 
specification which outlines the necessary 
standards for the future of retrofit.
 
PAS 2035 signals a new dawn for retrofit.
 
For projects to be eligible for public 
funding, they must be delivered in strict 
compliance to PAS 2035, following a 
transitionary period.
 
The scheme is fully supported by the 
Department for Business, Energy and 
Industrial Strategy and governed by 
Trustmark.
 
PAS 2035 will enhance standards, improve 
processes and introduce new roles into 
retrofit.

PAS 2035
OCN Level 5 Professional Diploma in Domestic 
Retrofit Coodination and Risk Management

GET READY FOR THE NEW 
WORLD OF ENERGY EFFICIENCY
 
Built environment professionals from 
a range of backgrounds can train to 
become Retrofit Coordinators. Once 
qualified they can be approved to 
deliver whole house retrofit projects 
which embrace best practice.
 
The Retrofit Coordinator role is 
mandatory for all retrofit projects 
undertaken in conjunction with PAS 
2035, which is fully backed by the 
government and TrustMark. This will 
drive demand for individuals qualified 
and accredited in this area.

PAS 2035 stipulates that all Retrofit 
Coordinators must hold this 
qualification.

The qualification features 12 modules which together 
cover all the key aspects of domestic refurbishment:
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Methods of Study

eLearning is the right option for you if you want to study at your own pace. You 
don’t have to attend any courses or assessment centres. All of the teaching and 
assessment is completed online and you have 12 months to complete the course. 
It is also the most cost-effective option. 
 
Learners have access to the course via an Online Learning Platform. You will work 
your way through all 12 modules of the course and then complete the multiple 
choice tests and written assignments. The Learning Platform will record your 
progress, so that both you and the Academy can see how you are getting on. 
You receive assistance from both your Online Mentor and Tech Support. 

This option combines the eLearning course with an intensive, two-day Retrofit 
Coordinator Bootcamp. You will still need to study and submit assignments online, 
but you will also benefit from expert-led teaching in a classroom environment. 
   
Bootcamps are staged at venues across the UK. The Bootcamp provides learners 
with a comprehensive overview of the whole course, focused on the key learning 
objectives. Working in groups with peers, bootcamps help to clarify and establish 
the fundamentals of Retrofit Coordination and Risk Management.

The Retrofit Academy can deliver a bespoke training programme for your team 
at your office. We offer expert-led training ranging from six-day programmes to 
half-day PAS 2035 workshops.
 
Larger organisations may have teams that they wish to get qualified as Retrofit 
Coordinators. The quickest and most-effective route is a six-day training programme 
that covers all of the learning found in our online course, delivered by one of the 
UK’s leading experts. Learners are also set up with an Online Account, allowing 
them to recap and complete the written assignments that are required to gain the 
qualification.   

eLearning

FIND A WAY TO STUDY
 THAT SUITS YOUR NEEDS

• Online learning and assessment
• Study at your own pace
• Online Mentor

£899

Blended Learning
• Online learning and assessment
• Intensive two-day Bootcamp
• Online Mentor

£1199

In-House
• Courses at a venue of your choice
• Train up to 15 people
• Online learning and assessment

£1599
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DAVID PIERPOINT
CHIEF EXECUTIVE

David spent over two years as CEO at CoRE, where 
he was responsible for developing the Retrofit 
Coordinator Diploma, creating the CoRE Fellowship 
and running the annual Retrofit Live Conference. 
David also led submissions to the Bonfield and 
Hansford Reviews. Prior to CoRE, David spent over 
a decade running sustainability and construction 
related exhibitions and conferences before turning 
native.  David has an MBA with Distinction and an 
MPhil in Modern History.

David is the curator of the Whole House Retrofit 
Zone at Futurebuild. He also advises local authorities 
and housing associations on retrofit strategy. 

DR PETER RICKABY

Peter studied architecture at Cambridge University and 
holds a doctorate in energy studies from the Open 
University. He has over thirty-five years of experience as 
an energy and sustainability consultant working for the 
building and housing industries. In recent years he has 
specialised in domestic retrofit, and he played a leading 
role in the Retrofit for the Future programme as well as 
helping to develop the acclaimed Retrofit Coordination 
and Risk Management training for the Centre of 
Refurbishment Excellence (CoRE) and The Retrofit 
Academy.

He is a member of the Each Home Counts Implementation 
Board and chairs the BSI Retrofit Standards 
Task Group, which is developing a framework of 
technical standards for domestic retrofit. Peter’s current 
work involves assisting housing organisations to 
integrate sustainability and retrofit into their asset 
management strategies, dealing with condensation 
damp and mould problems, delivering training and 
preparing technical guidance about retrofit.

RUSSELL SMITH

Peter studied architecture at Cambridge University 
and holds a doctorate in energy studies from the 
Open University. He has over thirty-five years of 
experience as an energy and sustainability consultant 
working for the building and housing industries. In 
recent years he has specialised in domestic retrofit, 
and he played a leading role in the Retrofit for the 
Future programme as well as helping to develop 
the acclaimed Retrofit Coordination and Risk 
Management training for the Centre of Refurbishment 
Excellence (CoRE) and The Retrofit Academy.

He is a member of the Each Home Counts 
Implementation Board and chairs the BSI Retrofit 
Standards Task Group, which is developing a 
framework of technical standards for domestic 
retrofit. Peter’s current work involves assisting housing 
organisations to integrate sustainability and retrofit 
into their asset management strategies, dealing 
with condensation damp and mould problems, 
delivering training and preparing technical guidance 
about retrofit.

ROBERT PREWETT

Robert Prewett is a director at Prewett Bizley architects, 
a practice that has strong focus on low energy design, 
in particular retrofit work to existing buildings.

In 2009 he led the design and execution of a deep 
retrofit of a house within a conservation area in 
Hackney, where heating demand was successfully 
reduced by 90%. Since then the practice has 
completed a number of other retrofit projects, 
and has established itself as specialist in this field.

Robert has contributed to a set of low carbon retrofit 
guides published by the Institute for Sustainability, 
in which he set out the case for the role of ‘retrofit 
coordinator’. In 2013 the RIBA has invited him to co-
host a series of 13 CPD presentations around the UK 
on the subject of building physics in relation to retrofit.

Prewett Bizley is a founding member of the UK 
Passivhaus Trust.

DR SARAH PRICE

Dr Sarah Price, a Certified Passivhaus Consultant has 
worked for Encraft since 2010 after completing her PhD 
in Molecular Physics at the University of Birmingham. 

She is a member of the engineering team at Encraft, and 
specialises in building physics and project management. 
She has first-hand experience of completing
low-energy retrofit projects and has run several
training sessions on Passivhaus, PHPP (Passivhaus 
Planning Package) and EnerPHit for architects, 
planners and other construction professions.

ALAN PITHER

Alan Pither has been professionally involved in energy 
efficiency assessment and advice since 1985, running 
a small company based in Shropshire since 2002. Alan 
Pither Ltd is an ABBE and City & Guilds approved centre 
for all of the energy assessor qualifications and regularly 
delivers training courses for BRE and NHER. He also 
leads the Energy Advice Training Consortium which 
has developed a range of courses for energy advisors 
at different levels. In addition to training he offers 
a range of consultancy services to local authorities, 
housing associations and individual building owners. 

These include the development of energy efficiency 
and climate change strategies as well as building surveys 
and recommendations for energy efficiency 
improvement measures. The latter cover all types of 
building but the majority are large domestic properties
that are being refurbished and/or extended, usually off
the mains gas grid so advice on alternative heating
options is also needed.

Academy Team
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The course demonstrates the 
necessity for standardised 
training for anybody that is 
involved in housing retrofit.
Doctoral Researcher, University of Northampton

@retrofitacademy

@retrofitacademy

07714 742 661

info@retrofitacademy.org

retrofitacademy.org

Being a Retrofit Coordinator 
requires one to come out of the 
silos of traditional roles and get 
a good understanding of how 
different trades and processes 
need to come together.
Design Manager, Willmott Dixon

The training is invaluable to 
anyone working, managing or 
specifying building projects – 
especially in energy retrofit. 
ERDF Project Manager

Contact us
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